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1. Success 2. Non-success 3. Withdrawal Total
Num Pct Num Pct Num Pct Num Pct
Online 3,850 67% 979 17% 953 16% 5,782 100%
Hybrid 959 72% 158 12% 221 17% 1,338| 100%
Face-toFace 19,311 72% 3,695 14% 3,940 15% | 26,946 | 100%
Total 24,120 71% 4,832 14% 5114 15% | 34,066| 100%
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